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Krishna Kumar Agrawal:

Keeping customers loyal
crucial to business growth

Sudibyo M. Wiradji,
Veeramalla Anjaiah
THE JAKARTA POST/JAKARTA

ehas 53 years’ work ex-

perience. He is a suc-

cessful and award-win-

ning businessman who
runs a textile company that has
a turnover of more than US$200
million and employs 3,700 peo-
ple. He was born in India 76 years
ago and is now a proud Indonesian
citizen. Despite his busy business
schedule, the well-respected Indi-
an-Indonesian never misses social
and business gatherings in Jakar-
ta. He is a healthy septuagenarian
and frequent traveler.

He is none other than Krishna
Kumar Agrawal, president director
of PT Bitratex Industries, a manu-
facturer of quality spun yarns. Bi-
tratex Group is Indonesia’s leading
quality yarn manufacturer and ex-
ports most of its products to more
than 40 countries and sells around
30 percent on the domestic market.

While retaining customers re-
mains a tough challenge for some
companies amid an increasingly
competitive environment, Agraw-
al has found the secret to keep-
ing customers coming back to his
company.

“Customers’ loyalty comes
from two major factors. The first
is the quality of our products.
Customers find that they had no
problem with repeat supplies;
they always come back to us. We
take full responsibility for our
products and respond immedi-
ately if there is the slightest prob-
lem at any time,” said the natural-
ized Indonesian, who was born in
Varanasi, India, in 1940.

“Second is honoring our com-
mitments of timely supplies evenin
situations when the market fluctu-
ates,” explained the businessman,

adding that “Personal contacts play
animportant role in developing our
relations with customers.”

Bitratex was started back in
1979. Under Agrawal’s leader-
ship, the group has grown four-
fold, thanks heavily to growing
customers’ loyalty. In addition,
the Bitratex Group acquired a
distressed company, namely PT
Primayudha Mandirijaya, in the
same line of business of manufac-
turing yarn in 2008 and turned it
around. Currently, Primayudha’s
products command the same
preference as Bitratex. Thus the
annual production capacity of the
group now has reached 80,000
metric tons (MT).

In the last 37 years, the com-
pany has exported its products to
customers in more than 40 coun-
tries, of which many are Bitra-
tex’s loyal customers. Bitratex’s
growth performance, especially
in regard to exports, is evidenced
by the company having received
numerous awards, including the
prestigious Primaniyarta Award
from the government of Indone-
sia for consistent and commend-
able export performances.

“We have received the Pri-
maniyarta Award not once but
eight times. This is because of our
overall export performance and
consistent growth in export vol-
ume,” Agrawal, who first came to
Indonesiain 1973, said.

“In addition, we have received
the green rating for environmen-
tal care,” he noted.

According to him, the company
has also maintained harmonious
relations with its employees, set-
tled all taxes in time, honored its
commitment with lenders even
during the financial crises of 1998
and 2008, and has undertaken
corporate social responsibility
activities regularly. “All of these
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I think the most
important quality of a
leaderisto create an
atmosphere where
everyone works as part
of ateam

factors have been recognized in
terms of awards,” he said.

For Bitratex, loyalty does not
mean only from customers but
also employees as, he says, a dedi-
cated and well-trained workforce
is the company’s greatest strength.

“We have created a good work-
ing environment in which every
employee feels happy, safe and se-
cure about their job and contrib-
utes their best according to their
role.

“We have employees who have
worked with us since the com-
pany started in 1981. Apart from
timely payment as per regulations,
we provide residential accommo-
dation and other facilities, which
boosts employee loyalty and longer
tenures,” he said, adding that the
company employs 3,700 people.

“We have regular training facil-
ities for new and existing employ-
ees. The human resources is the
most important asset for us.”

With Agrawal dedicating an
important period of his life to Bi-
tratex, itis natural to attribute the
success of the company to how he
views corporate issues, including
that on leadership, one of the as-
pects that plays a pivotal role in
growing a company.

“I think the most important
quality ofaleaderis to create an at-

mosphere where everyone works
as part of a team. This means de-
cisions are made with consensus,”
Agrawal, who studied commerce
and law at India’s famous Banaras
Hindu University in Varanasi, said.

“Everyoneis given the opportu-
nity to offer their views and then
we decide with mutual agreement
where everyone stands with the
decision,” he stated.

“As a good leader you have to
deal fairly with all the stakehold-
ers, such as customers, suppliers,
bankers and employees, which
develops trust in your organiza-
tion,” he opined.

Asked what his motto in life is,
he said, “The motto of my life is
to remain focused on the purpose
and to continue ‘hard work’ ...
that’s the way to succeed.”

Agrawal starts his day at 5 a.m.
with a regular walk and yoga ex-
ercise followed by tea time with
family members. “I exercise every
day ... otherwise I’d get older and
sick,” he said with a laugh.

Away from the job, he spends
time traveling, watching TV and
attending social gatherings with
friends and family. “I travel to In-
dia few times a year,” he said.

Agrawal is not only one of the
approximately 300,000 Indi-
an Diaspora in Indonesia but is
also one of the important lead-
ers of the Indian community. His
company is also among those
that contributes to the economic
growth of the country by provid-
ing employment to many, paying
taxes and contributing to the ex-
port earnings of Indonesia.

“I would like to convey to my
young friends that hard work has
no alternative,” he said.

“Do your work honestly and
keep up the good name of the
country where you came from,”
he concluded.
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RI, Indiaresponsible for Indian
Ocean maritime security

he maritime links be-
I tween India and Indone-
sia are many centuries
old. Maritime trade was most
evident during the Pallava and
the Chola dynasties. Very cordial
relations were said to exist be-
tween the kingdoms of Srivijaya
and Chola and both countries ex-
changed merchants and traded
goods. The influence of Hindu-
ism, Buddhism and even Islam
made their entry into Indonesia
through the Indian Ocean. But
with Indonesia’s growing con-
cern for maritime sovereignty
and the Western Pacific, its at-
tention to the Indian Ocean suf-
fered and as a result the mari-
time relations between India and
Indonesia could not grow exten-
sively even after such strong his-
torical links.

Strategically, Indonesia has
a common maritime bound-
ary with India. Indonesia is an
important player in the global
shipping industry given most of
the strategic sea lanes of com-
munication (SLOCs) namely the
straits of Malacca, Sunda, Lom-
bok and Makassar border the In-
donesian archipelago. The Ma-
lacca Strait is very strategic for
India as about 40 percent of In-
dia’s imports come through this
strait. India and Indonesia are
also among the biggest littoral
and resource-rich countries of
the Indian Ocean region (IOR).

On a close observation of the
defense policies of both coun-
tries, alot of convergences can be
noticed. Both for a very long pe-
riod have had an inward-looking
or land-based defense policy. In
the current phase given the ris-
ing strategic and geo-political
importance of the Indo-Pacif-
ic region, both have embraced
the term “Indo-Pacific” with In-
donesia putting a little spin by
coming up with a new coinage,
“PACINDO”. India and Indone-
sia are the most pivotal countries
responsible for the maintenance
of maritime security in the In-
dian Ocean through the control
of non-traditional threats such
as piracy, illegal, unreported and
unregulated (IUU) fishing, and
the influx of refugees through
the Indian Ocean.

The Indian Navy is also very
important in securing the east-
ern part of the Indian Ocean as
well as the South China Sea (SCS)
as both the navies mainly desire

Premesha Saha

the maintenance of freedom of
navigation in the SCS. Accord-
ing to some news reports there
are talks being conducted on the
prospect of joint maritime pa-
trols by Indonesia and Australia
in the SCS. Given the similar in-
terests of the navies, India could
also take part in the joint patrols.

The Indian and Indonesian
navies signed the first security
agreement in 1958. The first joint
naval exercise by the navies was
held in July 1960. The two also co-
sponsored the Indian Ocean Zone
of Peace Proposal (I0ZOP). The
Indian Navy participated in the
1995 International Fleet Review
held in Jakarta to commemorate
Indonesia’s 50 years of indepen-
dence. Both navies have conduct-
ed coordinated patrols in the Six
Degrees Channel. Starting from
2002 India and Indonesia have
been engaging in coordinated pa-
trols called the Ind-Indo COR-
PAT. Indonesia also participates
in India-led multilateral naval ex-
ercises, such as the MILAN and
SAREX exercises, and the Indian
Ocean Naval Symposium (IONS).
In the aftermath of the 2004 tsu-
nami, Indonesia highly appreci-
ated the Indian Navy’s Operation
Gambhir for humanitarian assis-
tance in January 2005.

The launch of President Joko
“Jokowi” Widodo’s “Global Mari-
time Fulcrum” (GMF) doctrine
which focuses on five key areas:
maritime culture; marine re-
sources; archipelagic connectivi-
ty; maritime diplomacy; and naval
development provides a platform
for India to deepen its maritime
relations with its neighbor. The
main crux of Jokowis GMF is
bringing about infrastructure de-
velopment through the boosting
of inter-island connectivity. In-
dia, like China and Japan, can also
contribute in this infrastructure
project. China through its One
Belt One Road (OBOR) initiative

and Japan are already actively be-
ing associated with this connec-
tivity project. A few India private
companies have played a role, but
the Indian government and the
public sector has not been able to
cultivate on this opportunity.

Both countries are on the
path to renew these maritime
cultures. Therefore, Indone-
sia’s GMF and India’s Project
Mausam: Maritime Routes and
Cultural Landscapes across the
Indian Ocean can be linked to-
gether as well. There have been
reports on India again reviving
its spice route and cotton route
in view of China’s Maritime Silk
Road initiative. Indonesia in re-
building its maritime culture
can also look toward reviving its
“cinnamon route”, which can
provide an opportunity for the
linking of these projects.

India can also be a contribut-
ing factor in Indonesia’s naval
development goal. There can be
cooperation on naval technol-
ogy transfers. Indian shipbuild-
ing companies can enter into
joint ventures with Indonesian
shipbuilding companies. Besides
Cochin, other transit points like
Vishakhapatnam, Mumbai can
be opened for Indonesian ships
to transit the Indian Ocean.

Indonesia, the current chair
of the Indian Ocean Rim Associa-
tion (IORA), is keen to strength-
en maritime relations with other
IORA members. Indonesia can
learn some lessons from India’s
tenure as the chair of the IORA.
Indonesia can work toward a
stronger implementation or en-
forcement of the Bengaluru Com-
muniqué of 2011 whereby mari-
time security was added as one
of the primary concern areas for
the IORA. This will lead to all the
littoral countries of the region
working together for maritime
security in the Indian Ocean.

The December 2016 visit by
President Jokowi to India, the is-
suance of the “Statement by In-
dia and Indonesia on Maritime
Cooperation” and Prime Min-
ister Narendra Modi’s Act East
policy are added impetuses in
the growing maritime relations.

*The writer is a PhD scholar at
the Centre for Indo-Pacific Studies,
Jawaharlal Nehru University, New

Delhi, India, and a visiting fellow at
the Centre for Strategic and Interna-
tional Studies (CSIS), Jakarta

rimayudha
Mandirijaya

Your Partners in Quality Excellence

Manufacturers of Ring Spun, MVS & Open End Yarns

Primaniyarta Award Green Award Commi
for Export Performance  for Environment o
993, 1995, 1997, 2008, Management
2009, 2010, 2011,
2013 & 2016

LEADS =5

esponsible  Oekotex Certification
duction

IN TEXTILES

Tostad for harmi subsioness Qe

1SO 14001

by Testex .

CORPORATE OFFICE :Menara Kadin Indonesia 12!" Floor, JI. H.R. Rasuna Said Blok X-5,Kav. 2-3
Jakarta 12950, Indonesia. Phone : +62 (21) 57903640 Fax.:+62 (21) 57903641.
E-mail : yarn@bitratex.com & marketing@primayudha.com

FACTORY :

1. JI. Brigjen S. Sudiarto Km. 11 Semarang 50193 - Indonesia, Phone : +62 (24) 6713585. Fax.: +62 (24) 6713588-89.

E-mail : bitrasmg@bitratex.com

www.bitratex.com

2. Ds. Ngadirojo Kec. Ampel Boyolali 57352 - Indonesia, Phone : +62 (298) 327272. Fax.: +62 (298) 327288.
E-mail : pymboyolali@primayudha.com

www.primayudha.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ACaslonPro-Bold
    /ACaslonPro-BoldItalic
    /ACaslonPro-Italic
    /ACaslonPro-Regular
    /ACaslonPro-Semibold
    /ACaslonPro-SemiboldItalic
    /AdobeFangsongStd-Regular
    /AdobeHeitiStd-Regular
    /AdobeKaitiStd-Regular
    /AdobeMingStd-Light
    /AdobeMyungjoStd-Medium
    /AdobeSongStd-Light
    /AGaramondPro-Bold
    /AGaramondPro-BoldItalic
    /AGaramondPro-Italic
    /AGaramondPro-Regular
    /AgencyFB-Bold
    /AgencyFB-Reg
    /Aharoni-Bold
    /Aldhabi
    /Algerian
    /AmericanTypewriter-Bold
    /AmericanTypewriter-BoldA
    /AmericanTypewriter-BoldCond
    /AmericanTypewriter-BoldCondA
    /AmericanTypewriter-Cond
    /AmericanTypewriter-CondA
    /AmericanTypewriter-Light
    /AmericanTypewriter-LightA
    /AmericanTypewriter-LightCond
    /AmericanTypewriter-LightCondA
    /AmericanTypewriter-Medium
    /AmericanTypewriter-MediumA
    /Andalus
    /AngsanaNew
    /AngsanaNew-Bold
    /AngsanaNew-BoldItalic
    /AngsanaNew-Italic
    /AngsanaUPC
    /AngsanaUPC-Bold
    /AngsanaUPC-BoldItalic
    /AngsanaUPC-Italic
    /Aparajita
    /Aparajita-Bold
    /Aparajita-BoldItalic
    /Aparajita-Italic
    /ArabicTypesetting
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialUnicodeMS
    /BarMonoWide
    /BarMonoWide-Bold
    /BarMonoWide-BoldItalic
    /BarMonoWide-Italic
    /BarMonoWide-Medium
    /BarMonoWide-MediumItalic
    /BarN-Bold
    /BarN-BoldItalic
    /BarN-Medium
    /BarN-MediumItalic
    /BarNSC-Black
    /BarNSC-BlackItalic
    /BarNSC-Medium
    /BarNSC-MediumItalic
    /BarTSans
    /BarTSans-Black
    /BarTSans-Italic
    /BarTSansSC
    /BarTSansSC-Black
    /BarTSerif
    /BarTSerif-Black
    /BarTSerif-BlackItalic
    /BarTSerif-Italic
    /BarTSerifSC
    /BarTSerifSC-Black
    /BaskOldFace
    /Batang
    /BatangChe
    /Bauhaus93
    /BellGothicStd-Black
    /BellGothicStd-Bold
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BerlingAntiqua-Bold
    /BerlingAntiqua-BoldItalic
    /BerlingAntiqua-Italic
    /BerlingAntiqua-Roman
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BirchStd
    /BlackadderITC-Regular
    /BlackoakStd
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /Bookdings
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /Box
    /Box-Black
    /Box-BlackItalic
    /Box-Bold
    /Box-BoldItalic
    /BoxCond-Black
    /BoxCond-Bold
    /BoxCond-CondensedLight
    /BoxCond-CondensedRegular
    /BoxCond-ExtraBold
    /BoxCond-Medium
    /Box-ExtraBold
    /Box-ExtraBoldItalic
    /Box-Italic
    /Box-Light
    /Box-LightItalic
    /Box-Medium
    /Box-MediumItalic
    /BoxWide
    /BoxWide-Black
    /BoxWide-Bold
    /BoxWide-ExtraBold
    /BoxWide-Light
    /BoxWide-Medium
    /BradleyHandITC
    /BrandonText-Bold
    /BrandonText-Light
    /BrandonText-Medium
    /BrandonText-Regular
    /BritannicBold
    /Broadway
    /BrowalliaNew
    /BrowalliaNew-Bold
    /BrowalliaNew-BoldItalic
    /BrowalliaNew-Italic
    /BrowalliaUPC
    /BrowalliaUPC-Bold
    /BrowalliaUPC-BoldItalic
    /BrowalliaUPC-Italic
    /BrushScriptMT
    /BrushScriptStd
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /Calibri-Light
    /Calibri-LightItalic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Castellar
    /Centaur
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /ChaparralPro-Bold
    /ChaparralPro-BoldIt
    /ChaparralPro-Italic
    /ChaparralPro-Regular
    /CharlemagneStd-Bold
    /Chiller-Regular
    /ChronicleTextG1-Bold
    /ChronicleTextG1-Italic
    /ChronicleTextG1-Roman
    /ChronicleTextG1-Semi
    /ChronicleTextG1-SemiItalic
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /ComicSansMS-BoldItalic
    /ComicSansMS-Italic
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /Coolvetica
    /CooperBlack
    /CooperBlackStd
    /CooperBlackStd-Italic
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CordiaNew
    /CordiaNew-Bold
    /CordiaNew-BoldItalic
    /CordiaNew-Italic
    /CordiaUPC
    /CordiaUPC-Bold
    /CordiaUPC-BoldItalic
    /CordiaUPC-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /CurlzMT
    /DaunPenh
    /David
    /David-Bold
    /DFKaiShu-SB-Estd-BF
    /DilleniaUPC
    /DilleniaUPCBold
    /DilleniaUPCBoldItalic
    /DilleniaUPCItalic
    /DokChampa
    /Dotum
    /DotumChe
    /Ebrima
    /Ebrima-Bold
    /EccentricStd
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversMT
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /EstrangeloEdessa
    /EucrosiaUPC
    /EucrosiaUPCBold
    /EucrosiaUPCBoldItalic
    /EucrosiaUPCItalic
    /EuphemiaCAS
    /FacadeSixFive-Medium
    /FacadeSix-Medium
    /FangSong
    /FelixTitlingMT
    /FootlightMTLight
    /ForteMT
    /FoxPro
    /FoxPro-Black
    /FoxPro-Bold
    /FoxPro-Light
    /FoxPro-Medium
    /FoxPro-Thin
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FrankRuehl
    /FreesiaUPC
    /FreesiaUPCBold
    /FreesiaUPCBoldItalic
    /FreesiaUPCItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /FrutigerLinotype-Bold
    /FrutigerLinotype-BoldItalic
    /FrutigerLinotype-Italic
    /FrutigerLinotype-Roman
    /Gabriola
    /Gadugi
    /Gadugi-Bold
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Gautami-Bold
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /GiddyupStd
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /Gisha
    /Gisha-Bold
    /GloucesterMT-ExtraCondensed
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /Gulim
    /GulimChe
    /Gungsuh
    /GungsuhChe
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /HighTowerText-Italic
    /HighTowerText-Reg
    /HoboStd
    /Impact
    /ImprintMT-Shadow
    /InformalRoman-Regular
    /IrisUPC
    /IrisUPCBold
    /IrisUPCBoldItalic
    /IrisUPCItalic
    /IskoolaPota
    /IskoolaPota-Bold
    /JasmineUPC
    /JasmineUPCBold
    /JasmineUPCBoldItalic
    /JasmineUPCItalic
    /JavaneseText
    /Jokerman-Regular
    /JuiceITC-Regular
    /KaiTi
    /Kalinga
    /Kalinga-Bold
    /Kartika
    /Kartika-Bold
    /KhmerUI
    /KhmerUI-Bold
    /KodchiangUPC
    /KodchiangUPCBold
    /KodchiangUPCBoldItalic
    /KodchiangUPCItalic
    /Kokila
    /Kokila-Bold
    /Kokila-BoldItalic
    /Kokila-Italic
    /KozGoPro-Bold
    /KozGoPro-ExtraLight
    /KozGoPro-Heavy
    /KozGoPro-Light
    /KozGoPro-Medium
    /KozGoPro-Regular
    /KozMinPro-Bold
    /KozMinPro-ExtraLight
    /KozMinPro-Heavy
    /KozMinPro-Light
    /KozMinPro-Medium
    /KozMinPro-Regular
    /KristenITC-Regular
    /KunstlerScript
    /LaoUI
    /LaoUI-Bold
    /Latha
    /Latha-Bold
    /LatinWide
    /Leelawadee
    /LeelawadeeBold
    /Leelawadee-Bold
    /LeelawadeeUI
    /LeelawadeeUI-Bold
    /LeelawadeeUI-Semilight
    /LetterGothicStd
    /LetterGothicStd-Bold
    /LetterGothicStd-BoldSlanted
    /LetterGothicStd-Slanted
    /LevenimMT
    /LevenimMT-Bold
    /LilyUPC
    /LilyUPCBold
    /LilyUPCBoldItalic
    /LilyUPCItalic
    /LithosPro-Black
    /LithosPro-Regular
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /Magneto-Bold
    /MaiandraGD-Regular
    /MalgunGothic
    /MalgunGothicBold
    /MalgunGothicRegular
    /Mangal
    /Mangal-Bold
    /Marlett
    /MaturaMTScriptCapitals
    /Meiryo
    /Meiryo-Bold
    /Meiryo-BoldItalic
    /Meiryo-Italic
    /MeiryoUI
    /MeiryoUI-Bold
    /MeiryoUI-BoldItalic
    /MeiryoUI-Italic
    /MercuryDisplay-Bold
    /MercuryDisplay-BoldItalic
    /MercuryDisplay-BoldSC
    /MercuryDisplay-Italic
    /MercuryDisplay-Roman
    /MercuryDisplay-RomanSC
    /MercuryDisplay-Semibold
    /MercuryDisplay-SemiboldSC
    /MercuryDisplay-SemiItalic
    /MercuryTextG2-Bold
    /MercuryTextG2-BoldItalic
    /MercuryTextG2-BoldSC
    /MercuryTextG2-Italic
    /MercuryTextG2-Roman
    /MercuryTextG2-RomanSC
    /MercuryTextG2-Semibold
    /MercuryTextG2-SemiboldItalic
    /MercuryTextG2-SemiboldSC
    /MesquiteStd
    /MicrosoftHimalaya
    /MicrosoftJhengHeiBold
    /MicrosoftJhengHeiLight
    /MicrosoftJhengHeiRegular
    /MicrosoftJhengHeiUIBold
    /MicrosoftJhengHeiUILight
    /MicrosoftJhengHeiUIRegular
    /MicrosoftNewTaiLue
    /MicrosoftNewTaiLue-Bold
    /MicrosoftPhagsPa
    /MicrosoftPhagsPa-Bold
    /MicrosoftSansSerif
    /MicrosoftTaiLe
    /MicrosoftTaiLe-Bold
    /MicrosoftUighur
    /MicrosoftUighur-Bold
    /MicrosoftYaHei
    /MicrosoftYaHei-Bold
    /MicrosoftYaHeiLight
    /MicrosoftYaHeiUI
    /MicrosoftYaHeiUI-Bold
    /MicrosoftYaHeiUILight
    /Microsoft-Yi-Baiti
    /Miller-Text
    /MingLiU
    /MingLiU-ExtB
    /Ming-Lt-HKSCS-ExtB
    /Ming-Lt-HKSCS-UNI-H
    /MinionPro-Bold
    /MinionPro-BoldCn
    /MinionPro-BoldCnIt
    /MinionPro-BoldIt
    /MinionPro-It
    /MinionPro-Medium
    /MinionPro-MediumIt
    /MinionPro-Regular
    /MinionPro-Semibold
    /MinionPro-SemiboldIt
    /Miriam
    /MiriamFixed
    /Mistral
    /Modern-Regular
    /MongolianBaiti
    /MonotypeCorsiva
    /MoolBoran
    /MS-Gothic
    /MS-Mincho
    /MSOutlook
    /MS-PGothic
    /MS-PMincho
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MT-Extra
    /MustangFive
    /MustangFour
    /MustangOne
    /MustangSix
    /MustangThree
    /MustangTwo
    /MVBoli
    /MyanmarText
    /MyanmarText-Bold
    /MyriadPro-Black
    /MyriadPro-Bold
    /MyriadPro-BoldCond
    /MyriadPro-BoldCondIt
    /MyriadPro-BoldIt
    /MyriadPro-Cond
    /MyriadPro-CondIt
    /MyriadPro-It
    /MyriadPro-Regular
    /MyriadPro-Semibold
    /MyriadPro-SemiboldIt
    /Narkisim
    /Neutraface2Text-Book
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /NirmalaUI
    /NirmalaUI-Bold
    /NirmalaUI-Semilight
    /NSimSun
    /NuevaStd-BoldCond
    /NuevaStd-BoldCondItalic
    /NuevaStd-Cond
    /NuevaStd-CondItalic
    /Nyala-Regular
    /OCRAExtended
    /OCRAStd
    /OldEnglishTextMT
    /Onyx
    /OratorStd
    /OratorStd-Slanted
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Parchment-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /PlantagenetCherokee
    /Playbill
    /PMingLiU
    /PMingLiU-ExtB
    /PoorRichard-Regular
    /PoplarStd
    /PrestigeEliteStd-Bd
    /Pristina-Regular
    /Raavi
    /Raavi-Bold
    /RageItalic
    /Ravie
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /Rod
    /RosewoodStd-Regular
    /SakkalMajalla
    /SakkalMajallaBold
    /SakkalMajalla-Bold
    /ScriptMTBold
    /SegoePrint
    /SegoePrint-Bold
    /SegoeScript
    /SegoeScript-Bold
    /SegoeUI
    /SegoeUIBlack
    /SegoeUIBlack-Italic
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUIEmoji
    /SegoeUI-Italic
    /SegoeUI-Light
    /SegoeUI-LightItalic
    /SegoeUI-SemiBold
    /SegoeUI-Semibold
    /SegoeUI-SemiboldItalic
    /SegoeUI-Semilight
    /SegoeUI-SemilightItalic
    /SegoeUISymbol
    /ShonarBangla
    /ShonarBangla-Bold
    /ShowcardGothic-Reg
    /Shruti
    /Shruti-Bold
    /SimHei
    /SimplifiedArabic
    /SimplifiedArabic-Bold
    /SimplifiedArabicFixed
    /SimSun
    /SimSun-ExtB
    /SitkaBanner
    /SitkaBanner-Bold
    /SitkaDisplay
    /SitkaDisplay-Bold
    /SitkaHeading
    /SitkaHeading-Bold
    /SitkaSmall
    /SitkaSmall-Bold
    /SitkaSubheading
    /SitkaSubheading-Bold
    /SitkaText
    /SitkaText-Bold
    /SnapITC-Regular
    /Stencil
    /StencilStd
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TektonPro-Bold
    /TektonPro-BoldCond
    /TektonPro-BoldExt
    /TektonPro-BoldObl
    /TempusSansITC
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /TraditionalArabic
    /TraditionalArabic-Bold
    /TrajanPro-Bold
    /TrajanPro-Regular
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga
    /Tunga-Bold
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /UrduTypesetting
    /UrduTypesetting-Bold
    /Utsaah
    /Utsaah-Bold
    /Utsaah-BoldItalic
    /Utsaah-Italic
    /Vani
    /Vani-Bold
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Verlag-Black
    /Verlag-BlackItalic
    /Verlag-Bold
    /Verlag-BoldItalic
    /Verlag-Book
    /Verlag-BookItalic
    /VerlagCondensed-Black
    /VerlagCondensed-BlackItalic
    /VerlagCondensed-Bold
    /VerlagCondensed-BoldItalic
    /VerlagCondensed-Book
    /VerlagCondensed-BookItalic
    /VerlagCondensed-Light
    /VerlagCondensed-LightItalic
    /VerlagCondensed-XLight
    /VerlagCondensed-XLightItalic
    /Verlag-Light
    /Verlag-LightItalic
    /Verlag-XLight
    /Verlag-XLightItalic
    /Vijaya
    /Vijaya-Bold
    /VinerHandITC
    /Vivaldii
    /VladimirScript
    /Vrinda
    /Vrinda-Bold
    /Webdings
    /WendyLP-Bold
    /WendyLP-Light
    /WendyLP-Medium
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /YuGothic-Bold
    /YuGothic-Light
    /YuGothic-Regular
    /YuMincho-Demibold
    /YuMincho-Light
    /YuMincho-Regular
    /ZapfDingbats
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


